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TOURISM BOARD

Mexican Caribbean Destinations Attract Increased 

International Airline Connectivity

The Mexican Caribbean destinations, now consolidated under one tourism entity, are 
pleased to announce new direct flights to Cancun and Cozumel International Airports, as 
well as increased capacity on several existing routes.

After his recent visit to Washington D.C. and a meeting with Airlines for America, Quintana 
Roo’s Tourism Board director Dario Flota shared the positive news: “Many U.S. airlines 
flying to Cancun and Cozumel plan to upgrade their Boeing 737 aircraft, which carry 200 
people, to the larger 787 and 777 aircraft which carry between 300 and 400 passengers. 
The increase in passenger capacity is a very encouraging development. ”

Airline partners have recently announced the following expansions in air connectivity 
to Cancun and Cozumel International Airports:

• Aeromexico: New routes from Quito, Ecuador to Cancun and Minneapolis, USA to 
Cancun.

• Air Canada: Starting in December, one weekly flight: Quebec City-Cancun.
• Air France: Starting in December, two additional flights per week on its existing 

Paris-Cancun route.
• American Airlines: New Miami-Cozumel route operating five days of the week.
• Delta: Four weekly flights from Washington, D.C. to Cancun for this winter season.
• Interjet: New routes from Medellin, Colombia to Cancun, Lima, Peru to Cancun 

and Guayaquil, Ecuador to Cancun.
• Southwest: New routes from Dallas, Austin, Nashville, Milwaukee and San Antonio 

to Cancun. Also, adding new route from Flouston to Cozumel.
• Spirit: New routes from Austin, Cleveland, Nashville, Philadelphia and Pittsburgh 

to Cancun.
• Sunwing: Starting in December, new weekly flight from Waterloo, Canada to 

Cancun.
• Swoop: New routes from London, Ontario, Edmonton and Alberta in Canada to 

Cancun.
• Turkish Airlines: New route Istanbul-Mexico City-Cancun-lstanbul with three 

weekly flights.
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Last summer, the Quintana Roo Tourism Board led a strategic roadshow to hold meetings 
with all major U.S. airline partners to review next winter’s route plans and itineraries 
programming. These airline partners expressed having an optimistic vision for the 
upcoming winter season, with increased seating capacity to Cancun and Cozumel.

According to figures from Grupo Aeroportuario del Sureste (ASUR), from January to 
September 2019, the airports of Cancun and Cozumel received, so far this year, more 
than 19 million passengers (19,641,978 travelers), representing a 1% growth over the 
same period in 2018.

The Mexican Caribbean destinations are preparing for a strong winter season thanks to 
the promotion strategies that have been carried out overseas, resulting in the addition of 
new flight routes and frequencies, as well as an extensive calendar of upcoming events 
such as the GFNY Cozumel, Mayakoba Golf Classic, Ironman Cozumel, Rock ‘n’ Roll 
Marathon Cancun and the Riviera Maya Jazz Festival, among others.

With a tourist satisfaction index of 95%, a return rate of 52% and the world’s leading 
destination in cruise ships, the State of Quintana Roo and its destinations continue to be 
among the safest, most welcoming and friendly places to visit in the world.
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Int. 309-312, Fracc. Playacar Fase II. 

Playa del Carmen, O.Roo. Mexico CP. 77710
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Last Thursday, March 19, I addressed the people of the State of Quintana Roo and 
presented a strategic plan to address the issues stemming from COVID-19, so we 
can take action together and with efficiency.

The past experiences of the H1N1 pandemic, and the arrival of hurricanes to our 
shores, have taught us that if we act vigorously in the preventive phase, we will 
succeed faster.

The state government has designed a plan focusing on 3 fundamental objectives:

First, Save Human Lives: From the beginning, we have concentrated our efforts on 
protecting the health and well-being of our residents and visitors, to contain the 
spread of the virus as much as possible.

Second, Support Families and their Sources of Employment: In the wake of this 
crisis, we must demonstrate our solidarity with all of our state’s residents and honor 
our social contract to support one another.

Third, Act Toward Recovery: As soon as the critical stage of this situation comes to 
an end, we will quickly restart our tourism promotion activity to ignite our state’s 
recovery.

Regarding the second point of this plan, which is focused on helping families and 
their sources of income during this critical time, it is up to all of us to step up, to be 
of help to our neighbors and act with generosity. There is no other way to act during 
this time.

For this reason, we will promote agreements between employers and their 
employees so that they may take the necessary steps avoid job cuts, such as 
agreeing upon a prepaid salary so that workers can make it through this contingency 
period.

To those companies that show a commitment to their workforce, we will offer tax 
incentives such as extensions of subsidy terms, deferred payment of taxes,
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reductions to the amounts owed, suspension of certain terms in accordance with 
verification powers, regulatory support, suspending controls and postponement of 
expiration dates of state services.

Further, workers who lose their source of income will receive monthly food aid 
starting this April.

We have made an appeal to the “Institute/ Mexicano del Seguro Social” (The Mexican 
Institute of Social Security), INFONAVIT, Comision Federal de Electricidad (The 
Federal Electric Commission), Aguakan, as well as service providers in the banking, 
mobile phone, television and internet service sectors, to analyze the current situation 
and identify a plan of action to avoid punitive measures against families in need who 
depend on these services.

I also called upon owners of shopping centers, supermarkets, pharmacies, gas 
stations and convenience stores, to maintain their supply and avoid abusive price 
gouging which, if it occurs, will be punished to the full weight of the law.

Let us remember that generosity always has positive outcomes; therefore, if we take 
care of our workforce now, sustain our hotel infrastructure, restaurants, airports, 
ports and tourist services, we will certainly be ready to launch an immediate 
promotion plan and accelerate the recovery.

This is how we can speed up the solution to this problem. Times like these test our 
institutions, our systems, our ability to respond to issues as a world tourism leader, 
as well as our character as a society.

We must support each other as a great family and be an example of moderation, 
generosity and vision, for future generations of Quintana Roo.

I want to insist that the key to success is teamwork. This is why I invite you to fully 
participate in this strategy. Your involvement is essential. Rest assured that you will 
have the gratitude of the entire state of Quintana Roo, and the recognition and 
appreciation of your government.

I wish to reiterate my message of solidarity with and respect for the people of 
Quintana Roo. Together we will get through this.

Sincerely,
The Governor of the State of Quintana Roo

Carlos Joaquin
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WEBINAR INVITATION

The Quintana Roo Tourism Board invites you to the presentation:

Maintaining Traveler Confidence 
In Visiting the Mexican Caribbean

Join Dario Flota, CEO of the Quintana Roo Tourism Board, 
who along with his team will present the latest facts regarding 

Coronavirus (COVID-19), preventative actions and preparations 
underway, and strategic communications recommendations for 

the travel industry to maintain traveler confidence.

The webinar will be presented twice, once in Spanish and a
second time in English:

Wednesday, March 4, 2020 
Presentation in Spanish at 11:00 am Cancun time (EST) 
Presentation in English at 11:45 am Cancun time (EST)
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Message from the Governor of Quintana Roo, Carlos Joaquin in which 
he presents the plan "Juntos Saldremos Adelante" (Together We Will 
Succeed) to confront the coronavirus crisis 
Chetumal, Quintana Roo, March 19, 2020

Friends,

I address to you again in this information updating stage to share some 
important announcements to better organize ourselves and face the 
Covid-19 situation, united and with greater efficiency.

We must achieve the least impact on health and face the strong impact 
on the economy of our families derived from the fall in world tourism. 
However, I am sure that like the previous times and with so many 
challenges we have faced, together we will succeed.

I can inform you that in the state, as of 3:00 pm today, March 19, 2020 
we have detected 72 suspected cases, of which 46 are negative, 20 are 
under study and 6 have tested positive.

All of them in the viral import scenario, 1 Mexican-ltalian and 5 
Mexican. All of them are in isolation under control, one in the hospital 
and 5 in their homes.

People with whom they had contact have been detected, isolated and 
are under epidemiological surveillance. We remain in Phase 1 of the 
protocol of the World Health Organization that establishes the use of 
preventive hygiene and we have incorporated measures of social 
distancing.

To be better organized we have designed a plan that consists of 3 parts:

1. First, save human lives, save human lives above everything, taking 
care of the health of every person that lives in Quintana Roo.
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2. Support families during this health and economic crisis.

3. Recovery of the economy once the crisis is over.

Stage One: Let's Save Lives

1. Identification of cases and contacts to avoid further contagion.

2. Isolation and clinical and epidemiological monitoring of identified 
cases and their contacts.

3. Since January in Quintana Roo we have been preparing ourselves 
by training more than 1500 people of the health services staff, including 
doctors, paramedics and nursing personnel, we also have 12 hospitals to 
care for it.

4. I have instructed that some new health centers and hospitals that 
have not yet started operations, such as the health centers in Nicolas 
Bravo, Othon P. Blanco, Leona Vicario in Puerto Morelos and Tulum, as 
well as the Oncological Hospital in Chetumal, may be adapted for this 
type of care.

5. If necessary, we could use facilities such as the Cozumel, Chetumal 
and Cancun convention centers.

6. Quintana Roo Police, Army, Navy and National Guard personnel 
have been trained to detect cases, in addition to asking all who have 
symptoms and have made a trip abroad to notify so we can take care of 
them.

7. We established controls with health questionnaires, thermal 
cameras and thermometers at all points of entry to the state, to identify 
people with symptoms.
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Second stage: Support for families in the stage of health and economic 
crisis

1. During this stage we will give tax incentives to companies that 
show solidarity with their workforce.

a. Subsidy deadline extensions

b. Deferral of payment of state taxes

c. Reductions in amounts to be paid

d. Suspension of time limits in matters of verification powers

e. Suspend audit acts

f. Regulatory supports

g. Postponement of expiration dates of state services

2. Support for family finances

a. We will make an agreement with the employers so that the 
workers do not lose their jobs or a pre-paid salary is agreed during the 
contingency.

b. We will provide monthly food support for each household from 
the state government starting in April for those families who lose jobs or 
their source of income.

c. We urge Mexican institutions like Seguro Social, Infonavit, 
Comision Federal de Electricidad, Aguakan, as well as the banking, 
commercial, cell phone, pay television and internet providers sectors, to 
make an analysis and achieve flexibility in terms of collections and avoid
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suspending services to families that are seriously affected in the 
contingency, avoiding credit bureau and sanctions.

d. I urge shopping malls, supermarkets, pharmacies, gas stations, 
convenience stores to keep up the supply and avoid abuse with 
unjustified price increases.

Third stage: Immediate recovery of our destinations

1. Based on the fact that, we will maintain our staff of expert 
workers and how we want the quality of our hotel 
infrastructure, restaurants, airports, ports and tourist services 
to be maintained in good condition, we would be ready for 
immediate promotion and accelerate recovery.

2. We will seek to reschedule all the events that were suspended 
or postponed and ensure that the tourists that changed their 
travel plans come back to our destinations.

3. We will come up with attractive packages and promotions for 
immediate activation of our destinations.

4. We will have promotional campaigns aimed at key national and 
international markets.

We want to get ahead in solving the problem.

We will continue to report continuously on how we are progressing.

I want to insist that the key is teamwork. Times like these put 
institutions, systems, solidarity and character to the test.

We must lean on each other as a big family and show the world again 
why we are a warm, trustworthy tourist power. Be an example for the
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future generations of Quintana Roo residents of mettle, generosity and 
vision of the future.

We will reiterate our principle as a society: Together, we will succeed.
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CORONAVIRUS / Covid-19

Citizen Flowchart
▼

If I have:

38-degree
fever

Cough Sore
throat

Muscle
pains

Difficulty
breathing

Headache Joint
pain

If I also have:

History of having traveled abroad and/or had contact with a suspected 
or confirmed case of Covid-19 in the previous 14 days.

Call the phone 
numbers of the 

intelligence Unit for 
Health Emergencies 

(UIES).

/ Do you\ 
have these 
symptoms? No ►◄ Yes

A UIES brigade will give you information and wil 
tell you what to do or where to go for sampling 

or immediate medical attention.

If the sample result:

IS

positive

i

is

negative

Strengthen 
-| prevention 

measures.

Continue in home isolation. 
Monitor temperature.
Monitor breathing difficulties. 
Your contacts will be searched for 
epidemiological follow-up.

Strengthen prevention 
measures such as:

• Wash your hands with 
soap and water.

• Cough or sneeze into 
a disposable tissue or 
the inside corner of 
the elbow.

• Using antibacterial 
gel with 70% alcohol.

• Avoid touching your 
mouth, nose and eyes.

• Clean the surfaces 
with soap and bleach.

If the case is moderate or 
severe, we will send you a 
Health Unit for immediate 

medical attention.

Intelligence Unit for Health 

Emergencies (UIES)

800 277 4780
£ ^ Call Center Turismo
^ 800 83.29.198

Quintana Roo

800 00.44.800

9 1 1
EMERGENCES
+ f» «
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Message from the Governor of Quintana Roo Regarding Coronavirus (COVID-19)

Cancun, Quintana Roo. March 16, 2020.

Hello all, I want to update you on the subject of Covid-19 or Coronavirus in Quintana Roo.

As you may recall, last Friday we detected the first positive case in the state, and since then we 
have been working on enhanced guidelines to safeguard the entry points to the state, to take 
care of our people and families, and also those who visit us from different parts of the world.

The instructions I have given have to do with the information phase, information that will be 
provided every day by the Quintana Roo Ministry of Health (SESA) through which we will be 
reportingthe number of cases that we have and the most important actions that are being done 
day by day.

We have also implemented actions within our schools to reduce risks of spread among teachers 
and students. Classes will be suspended on March 20 until April 20th, extending by two weeks 
the already planned Easter holiday.

In the meantime, this week we are holding health check-ups in schools for children and 
youngsters to detect those who have a respiratory disease and ensure they receive prompt 
treatment. At the same time, we will be checking temperatures of students as they arrive to 
school each day until this extended school break period begins.

As for the various entry points in Quintana Roo, I must point out that the airports, ports and the 
southern border - which includes the two entry gates between Belize to Mexico - have 
implemented measures with different equipment such as infrared thermal cameras that review 
the temperature of individuals and hand-held thermometers which will be used to review all 
individuals arriving. These efforts, combined with a general health questionnaire for all 
international arrivals, will allow us to document the health conditions and risks and evaluate 
granting entry to our state based on this information.

I must mention that according to the World Health Organization, reviewing temperature through 
thermal scanners is not completely effective, however it has shown value and we want to take 
all measures possible that we can for the well-being of all of the people of Quintana Roo.

We have also launched training programs for hoteliers, industry leaders, transport staff, 
restaurants, shopping malls and lodging platforms so that they know how to monitor for 
symptoms of COVID-19, who to contact should there be an individual who needs medical 
attention, as well as how to implement the strict hygiene measures across locations in order to 
minimize risks.

Received by NSD/FARA Registration Unit 04/30/2020 9:28:58 PM



Received by NSD/FARA Registration Unit 04/30/2020 9:28:58 PM

Furthermore, I have requested the Quintana Roo Minister of Labor to inform all companies and 
work centers about the necessary hygiene protocols to protect workers and our work sites, 
which is very important.

In terms of sharing regular updates on cases and important COVID-19 data, I wish to share that 
as of today 43 suspicious cases have been tested, 21 were negative, 18 are still under review 
and 4 have been confirmed positive. The four positive cases, from the municipality of Benito 
Juarez, all involve Mexican residents and nationals who were visiting foreign nations and came 
into contact with someone that tested positive for COVID-19. We are working to support all of 
these individuals, who are already in isolation and receiving treatment, to ensure there is no 
risk of spread.

We are working tirelessly to prevent risk to our people and for this reason additional 
preventative measures have been taken. Phase 1 measures include frequently washing hands 
with soap and water, using antibacterial gel, increasing hygienic measures, looking out for 
where we put our arms and hands, like common tables or in our workplace, and keeping all 
common-use surfaces clean. We should also be avoiding handshakes, kissing hello and 
maintain a social distance between persons of at least one meter.

We also want to be proactive and incorporate some Phase 2 measures into our current plan, in 
order to increase our ability to minimize risks. We want the epidemic curve to stay as low as 
possible through our prevention and precautionary measures. It is important to note that while 
take these actions, there is no order to stay at home. However, it is important to take care of 
our families and minimize social interactions to only those necessary, with proper precautions 
such as avoiding crowds and maintaining a distance of at least one meter.

At the State Government level, we have postponed every large-scale event we have on the 
agenda. We will reschedule them for later in the year, with the goal of taking care of our 
families and avoiding risk of community spread.

People will ask me if it is necessary to stay at home for an indeterminate period of time. The 
answer is that is no, not at this time. We must pay close attention to the emotional impacts of 
such measures and not generate anxiety and anguish if it is not necessary through extreme 
isolation measures.

That is why it is not required to stay at home permanently at this time. However, in order to 
avoid this unwanted scenario, it is important to diligently follow all other prevention measures.

Please, let's take care of each other. Solidarity is important and following every prevention 
recommendation is what will help Quintana Roo move forward, avoiding the spread of COVID- 
19 in our state and resolving the risk from this pandemic as soon as possible.
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Finally, I suggest everybody to share this information, follow the updates through official 
channels and to remind you that we trust deeply in the solidarity of the families in Quintana 
Roo.

Many thanks.
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Conservation Strategies for Healthy Reefs in Cozumel

• As part of the conservation strategies that the National Commission of 

Natural Protected Areas (CONANP) is carrying out throughout Mexico, the 

Cozumel Reefs National Park will maintain a partial and temporary closure in 
some areas within some areas of the park, beginning October 7, 2019 and 

until December 15.

• The temporary closure is a positive action for the reefs health and will include 

three areas in the Arrecifes de Cozumel National Park: Colombia, El 

Cielo and Palancar.

• The main goal of this strategy is to give this fragile ecosystem time to 

regenerate itself. The best conserved area of the National Park has 

experienced the negative effects of climate change, which include reef 

diseases such as "White Syndrome", the arrival of invasive species such as the 

"Lionfish", and increased concentrations of nutrients of human origin in the 

park's waters as a result of increased tourist visitation.

• The partial and temporary closure of the National Park will suspend tourism 

and recreational activities in the area. Studies conducted by the German 

Cooperation Agency (GIZ) found that 80% of the diving and snorkeling activity 

in Cozumel takes place within the National Park, which receives one million 
800 thousand direct users per year (1,800,000). While these visitors are 

willing to pay an average of $160 USD per person for each trip to maintain the 

reefs in their best state of conservation, jeopardizing water transparency and 

biodiversity in Cozumel and its reefs will diminish tourism by 12% per year, 

representing a potential loss of nearly 79 million dollars every 12 months.
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• It is important to point out that the reefs that will remain temporary closed 

to tourists and recreational activities represent only 21% of the diving and 

snorkeling sites that can be visited within the Cozumel's National Park.

• On December 15, underwater activities in the area will resume, with a 

rotating closing strategy that incorporates other reefs. These actions give 

visitors certainty that they can continue enjoying Cozumel and, at the same 

time, participate in its conservation.
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Official Information from the Government of the State of Quintana Roo

THE MEXICAN CARIBBEAN CONTINUES TO WELCOME VISITORS AND 

REMAINS VIGILANT WITH RIGOROUS COVID-19 PREVENTION ACTIONS

QUINTANA ROO, MEXICO - March 14, 2020. The state of Quintana Roo in Mexico - home to the 
Mexican Caribbean's most popular tourist destinations including Cancun, Playa Del Carmen, Riviera 
Maya, Cozumel Island, Tulum, Isla Mujeres, Puerto Morelos, Is la Holbox and Grand Costa Maya - 
continues to welcome visitors while maintaining rigorous protocols to ensure the detection, 
prevention and minimization of risks associated with COVID-19.

After nearly two months of coordinated measures across the government and private sector, only 
one confirmed case of COVID-19 has been reported in the State of Quintana Roo. On the afternoon 
of March 12, a 71 year-old female, an Italian citizen who was recently in Italy, reported symptoms 
and on March 13 test results confirmed positive for COVID-19. All health protocols were 
implemented, including isolation of the patient and beginning appropriate treatment, as well as 
tracing the individuals they came into contact with, none of whom have symptoms or have tested 
positive for COVID-19. The patient and all individuals they came into contact with are now 
undergoing a period of isolation and treatment.

The global COVID-19 situation is receivingthe highest levels of attention and action by the Quintana 
Roo State government - with supervision by the State's Ministry of Health - as well as the private 
sector and the wider travel industry. Due to these efforts, the risk to visitors remains among the 
lowest in the world. There is currently no impact to the visitor experience, and as such all 
destinations in the Mexican Caribbean are open for business.

We warmly invite travelers to enjoy the incredible hospitality, beautiful weather and beaches, 
culinary, entertainment and adventure activities, while also requesting that they follow CDC 
recommended guidelines for hygiene.

In summary:
- There has been only one imported case of COVID-19 in the Mexican Caribbean in nearly 

two months, and it was quickly detected, their contacts identified and while none have 
presented symptoms, all are under a 14 day isolation period.

- Because of the low risk, the CDC has no recommendation against visiting the State of 
Quintana Roo due to COVID-19 unless you are a member of a high-risk group where non- 
essential travel anywhere in the world should be avoided (link to high-risk group information).

- There are no travel bans or restrictions for visitors returning from Quintana Roo to the 
United States or any other foreign country, as long as you have not also visited a country 
with a "Level 3 travel health notice" by the CDC within 14 days as well (link to list of countries).
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To ensure that the State of Quintana Roo continues to offer all visitors to its Mexican Caribbean 
destinations an exceptional experience with the lowest level of risk possible, the following steps have 
been taken and will continue to be diligently implemented and monitored:

• Real-time monitoring of all international developments and recommendations from the 
WHO, CDC and Mexico's federal Ministry of Health and the Bureau of Epidemiology for any 
information to support and strengthen efforts underway.

• Ongoing communications and updates from the Quintana Roo Ministry of Health to share 
international protocols, best practices and other support to private companies and 
individuals in order to ensure all measures are taken to prevent issues as well as detect and 
manage risks.

o This includes regular public communication, from videos to tip sheets for travelers 
and more, on best practices in detection and prevention.

• International airport operators, hotels, transportation companies, tour operators, 
restaurants and others are working tirelessly to ensure the highest levels of cleanliness, 
while monitoring for signs of illness and preparing a rapid response to contain risks and 
support individuals who may need assistance.

• In addition to these strong efforts in Mexico, other foreign governments, health 
organizations, airport operators and airlines have implemented advanced screening 
procedures for air travelers departing areas impacted by COVID-19. These include screening 
ticketed passengers before flying by reviewing their travel history, temperature checks and 
other health screenings at airports and while on board aircrafts, and immediately 
suspending further travel and contact with others for those who present symptoms.

o These efforts, in addition to the restrictions in place in the areas that are most 
impacted, are greatly reducing the number of international travelers who are 
potentially carrying the virus and therefore greatly reducing risk overall.

We are confident that these efforts will allow our destinations to continue to welcome tourists 
from around the world and minimize the risks associated with COVID-19.

In order to do their part, we would also ask that all travelers follow the CDC's recommended 
procedures to maintain the highest levels of personal hygiene and immediately self-report 
symptoms that may require professional medical evaluation and support. These recommendations 
include:

• Wash hands with soap and water frequently, for at least 20 seconds.
• Cover your mouth and nose with tissues or the fold of your elbow if you sneeze or cough.
• Avoid contact with sick individuals and avoid crowded places if you are sick.

Additionally, the state of Quintana Roo offers 24-hour service hotlines should any tourist have 
questions or need any other kind of assistance while they are visiting the Mexican Caribbean:
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Quintana Roo Epidemiological and Health Intelligence Unit (UIES): 800 832 9198, Monday through 
Friday from 08:00 to 16:00. Saturday, Sundays and holidays from 07:00 to 19:00 or 800 00 44 800 
for 24-hour service. Both provide bilingual assistance in English or Spanish.

As new information is available, we will continue to share updates to the international travel 
community and wish to reiterate the commitment of the State of Quintana Roo and its tourism 
industry to protecting the well-being of all travelers.

###
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Official Information from the Government of the State of Quintana Roo 
COVID-19 Statement Number 3 - March 17, 2020

THE MEXICAN CARIBBEAN CONTINUES TO WELCOME VISITORS AND 

REMAINS VIGILANT WITH RIGOROUS COVID-19 PREVENTION ACTIONS

QUINTANA ROO, MEXICO - March 17, 2020. The state of Quintana Roo in Mexico - home to the 
Mexican Caribbean's most popular tourist destinations including Cancun, Playa Del Carmen, Riviera 
Maya, Cozumel Island, Tulum, Isla Mujeres, Puerto Morelos, Isla Holbox and Grand Costa Maya - 
continues to welcome visitors while maintaining rigorous protocols to ensure the detection, prevention 
and minimization of risks associated with COVID-19.

After nearly two months of coordinated measures across the government and private sector, only four 
confirmed cases of COVID-19 have been reported in the State of Quintana Roo. It is important to 
mention that all these cases have to do with individuals that live in Mexico. A Mexican-ltalian and three 
Mexican nationals traveled abroad and had contact with someone that was positive for COVID-19. All 
health protocols were immediately implemented, including isolation of the patients and starting the 
appropriate treatment, as well as tracing the individuals they came into contact with.

The global COVID-19 situation is receiving the highest levels of attention and action by the Quintana Roo 
State government - with supervision by the State's Ministry of Health - as well as the private sector and 
the wider travel industry. Due to these efforts, the risk to visitors remains among the lowest in the 
world. There is currently no impact to the visitor experience, and as such all destinations in the Mexican 
Caribbean are open for business.

We warmly invite travelers to enjoy the incredible hospitality, beautiful weather and beaches, culinary, 
entertainment and adventure activities, while also requesting that they follow Centers for Disease 
Control (CDC) recommended guidelines for personal hygiene and prevention.

Key facts to highlight:
- There has been only four imported cases of COVID-19 in the Mexican Caribbean in more than two 

months. Each was quickly detected, isolated and provided treatment, and their contacts were 
immediately traced and notified. All isolation protocols have been followed to minimize risk.

- Because of the low risk, the CDC has no recommendation against visiting the State of Quintana
Roo due to COVID-19 unless you are a member of a high-risk group where non-essential travel 
anywhere in the world should be avoided (high-risk group definition and information).

- There are no travel bans or restrictions for visitors returning from Quintana Roo to the United 
States, Canada and most foreign countries, as long as you have not also visited a country with a 
"Level 3 travel health notice" by the CDC within the last 14 days (list of countries). Some countries 
have begun to limit entry to only their citizens and permanent residents - for more details please 
consult your country's State Department or this tracker of entry restrictions by country.

- International passengers arriving to the Cancun International Airport (CUN) must pass through a 
thermal scanner to measure body temperature. If an elevated temperature is detected, a medical 
evaluation is required before entry is permitted. Additionally, all arriving passengers are asked to 
complete a health questionnaire and are provided information on hygiene best practices and health 
support services through materials and displays on 77 airport televisions.
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To ensure that the State of Quintana Roo continues to offer all visitors to its Mexican Caribbean 
destinations an exceptional experience with the lowest level of risk possible, the following steps have 
been taken and will continue to be diligently implemented and monitored:

• Real-time monitoring of all international developments and recommendations from the WHO, CDC 
and Mexico's federal Ministry of Health and the Bureau of Epidemiology.

• Ongoing communications and updates from the Quintana Roo Ministry of Health to share 
international protocols, best practices and other support to private companies and individuals in 
order to ensure all measures are taken to prevent issues as well as detect and manage risks.
o This includes regular public health communications for businesses, residents and visitors, 

including videos, tip sheets and a website with all of the latest information (website).

• International airport operators, hotels, transportation companies, tour operators, restaurants and 
the entire travel sector in Quintana Roo are working tirelessly to ensure the highest levels of 
cleanliness as well as monitoring for any signs of illness. They are prepared for rapid response 
measures to contain risks and support individuals should they need assistance.
o This includes the use of thermal body temperature scanners at the Cancun International Airport 

(CUN) to review all incoming international passengers.

• In addition to these strong efforts in Mexico, other foreign governments, health organizations, 
airport operators, and airlines have implemented advanced screening procedures for air travelers 
departing areas impacted by COVID-19. These include screening ticketed passengers before flying 
by reviewing their travel history, temperature and symptom checks and should an individual be 
deemed as presenting a high-risk, their travel plans will be suspended.
o These screening and detection measures that take place prior to arrival in Quintana Roo 

continue to greatly reduce the number of visitors who are high risk from ever arriving.
• Prevention measures have been taken in all tourist transport and main land terminals and 

passenger crossings. As well as large-scale training through videos made for all companies in the 
tourism sector, as well as preventive training and use of protection measures for taxi drivers, 
transporters, hotels and other forms of accommodation, restaurants, parks, water parks, among 
others.

These are just some of the efforts underway to ensure Quintana Roo continues to minimize risks 
associated with COVID-19 while warmly welcome visitors from around the world.

We also are asking that all travelers follow all of the CPC's recommended prevention practices and 
maintain the highest levels of personal hygiene and immediately self-report symptoms that may require 
professional medical evaluation and support. Highlights of these recommendations include:
• Clean your hands often with soap and water, washing for at least 20 seconds. If soap and water are 

not readily available, use a hand sanitizer that contains at least 60% alcohol. Avoid touching your 
eyes, nose, and mouth with unwashed hands.

• Cover your mouth and nose with tissues or the fold of your elbow if you sneeze or cough.
• Avoid close contact with people who are sick
• Stay at home if you are sick
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Additionally, the state of Quintana Roo offers 24-hour hotlines in English and Spanish should any tourist 
have questions or need any other kind of assistance while they are visiting the Mexican Caribbean:

• Quintana Roo Epidemiological and Health Intelligence Unit (UIES): 800 832 9198
• Quintana Roo Guest Assist: 800 00 44 800

o Both of them offer bilingual assistance and provide 24-hour service
• Toll-free calling is also available from six international countries:

o Spain: 900985288 
o US & Canada:18552673363 
o Brazil: 0 8008913052 
o UK: 0 8082345859 
o Rest of the World: +52 1 9988685180

As new information is available, we will continue to share updates and wish to reiterate the commitment 
of the State of Quintana Roo and its tourism industry to protecting the well-being of all travelers.

REFERENCES:

• https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
• https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
• https://www.nytimes.com/article/coronavirus-travel-restrictions.html
• https://qroo.gob.mx/sesa/nuevo-coronavirus-covid-19
• https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html

###
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MEXICAN CARIBBEAN TOURISM INDUSTRY UNITED IN MISSION 

TO LIMIT COVID-19 IMPACT AND QUICKLY RECOVER

Quintana Roo, Mexico - March 24, 2020: Today the Quintana Roo Tourism Board shared an update on 
their united efforts with the tourism industry in the Mexican Caribbean to limit the impact from COVID- 
19 and prepare to recover quickly from the decline facing the global travel sector.

Since January, the State of Quintana Roo, the Quintana Roo Tourism Board, and the tourism industry have 
worked diligently to follow the recommendations issued by the World Health Organization (WHO), the 
Centers for Disease Control (CDC), as well as the Quintana Roo State Health Services Department (SESA), 
in coordination with Mexico's National Department of Epidemiology.

Countless actions are being implemented, including several that went beyond guidelines, to address this 
serious threat and do everything possible to reduce the risk of spread to the Mexican Caribbean and its 
destinations.

On March 20, 2020, Quintana Roo's Governor, Carlos Joaquin also announced an updated and expanded 
strategy for addressing the COVID-19 situation in the State of Quintana Roo, focusing on three priorities:

1. Protecting everyone's health and preventing the spread of the disease.
2. Supporting families in terms of both health and economic impacts.
3. Driving the economic recovery.

The entire tourism industry is united behind these priorities and have been working tirelessly since 
January on several initiatives designed to ensure that the impact from COVID-19 for the Mexican 
Caribbean is reduced. These actions, which are detailed below and have been enhanced and expanded 
overtime, will continue as they serve to both reduce immediate health risks as well as aid in the ability to 
recover quickly for the travel industry:

• Ongoing, Enhanced Health Protocols: Receiving and implementing real-time updates and guidance 
from the relevant health authorities on protocols, best practices and recommendations for 
prevention, detection and containment

• Information Sharing: Sharing data, materials, and best practices via a special website led the State 
Health Services Department (SESA) designed to inform and empower members of the industry and 
general public.

• Continued Connection With the Travel Industry: Engaging members of the international and local 
travel sector by sharing updates, materials, and addressing questions through a series of regular 
communications, a multi-lingual webinar series and Q&A with more than 870 attendees, and 
coordinated messaging and response to consumer questions

• Thermal Screening at CUN: Deploying thermal scanning cameras at the Cancun International Airport 
(CUN) that screen all arriving international passengers as well as requiring the completion of a health 
questionnaire to document potential risks prior to entry. Prevention and hygiene information has also 
been made available on 77 closed-circuit televisions across the airport.

1
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• Health & Hygiene at All Local Businesses: Enhancing sanitization and hygiene protocols across hotels, 
restaurants and bars as a result of the relevant industry associations and health authorities sharing 
best practices and multiple initiatives by the private sector to ensure their high-traffic and frequently 
touched surfaces such as guest rooms, tables, elevators, switches, bathrooms, handrails and more are 
frequently cleaned and checked.

o These efforts will continue and form a part of the destination's commitments to travelers as 
they begin to return and will expect the highest standards of cleanliness and sanitization to 
remain in place.

• Advice to Visitors: Reminding all visitors to follow the recommendations by the CDC in terms of 
maintaining high standards of personal hygiene and responsibility for limiting the spread of disease if 
one is sick

• 24/7 Support for Travelers: Offering a 24x7, toll-free hotline available from anywhere in the world 
for travelers who have questions related to travel restrictions, health authorities recommendations 
and support should it be necessary

All of these and many other actions by the relevant authorities and private sector have demonstrated the 
seriousness and attention given to the risks associated with the COVID-19 pandemic and have contributed 
to the Mexican Caribbean's ability to be prepared, work to prevent spread, and ultimately will aid all 
destinations and the private sector in making a swift recovery.

The Quintana Roo Tourism Board has already activated a plan to support the economic recovery and is 
coordinating with the local and international travel industry, destinations, airlines, hotels, tour operators, 
cruise lines, travel agents and many others. Their participation in a coordinated recovery campaign for 
the Mexican Caribbean and its destinations including Cancun, Playa del Carmen, Riviera Maya, Isla 
Cozumel, Tulum, Isla Mujeres, Puerto Morelos, Isla Holbox and Grand Costa Maya, will be essential.

At the appropriate time when the State of Quintana Roo and international health authorities advise that 
business and leisure travel may resume, these plans will be activated in order to communicate the 
readiness of the destinationsto receive visitors, the steps that will continue to betaken to minimize health 
risks, and of course promotethe incredible beauty ofthe Mexican Caribbean and all of its diverse offerings 
for travelers. The campaign will include an integrated marketing strategy, new materials and content, and 
place a special emphasis on collaborations with tourism industry partners to target activities towards the 
countries and consumer groups that will provide the greatest return on investment in marketing for the 
destination.

As we continue to address this global health pandemic, the Quintana Roo Tourism Board and the entire 
tourism industry will continue working in a united manner and share updates as new information is 
available.

###
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Message from the Governor of Quintana Roo Carlos Joaquin regarding the Coronavirus 
epidemic in the state.

Cancun, Quintana Roo. March 31st, 2020.

Dear friends,

We are at a critical moment as a society, a time in which Mexico is going through a delicate 
situation spurred by a global epidemic.

For that reason, the State of Quintana Roo has maintained search protocols for each of the 
possible positive cases of COVID-19 to ascertain individuals' location and their contact with 
others. With this in mind, I have decided to increase the current measures of social 
distancing.

1. It is essential to increase these measures in order to slow down the speed of infection. 
Let me be clear, safe distance is no longer enough, we must stay at home. Stay home and 
don't go out!

I have asked the Ministry of Public Safety and the National Guard to support us in asking 
people to stay home.

2. We have to be even more vigilant about who enters and who leaves our state, increase 
health screenings and mandatory self-declaration at bus stations and airports. We are also 
installing health controls at the seven highway entrances to the state, from Yucatan and 
Campeche.

3. We will also monitor internal mobility. In coordination with the municipal authorities we 
are placing filters all along the highway between Chetumal and Cancun, taking care of the 
entrances and exits to the cities. The intention is to detect people with symptoms of the 
illness and to diminish its spread.

I ask for your understanding for the inconvenience that this may create, and ask for your 
continued support in following public health advisories. Anyone who does not obey will be 
liable to the sanctions established by our laws.

4. We will increase official communicationsto the general public imploring everyone to stay 
at home. We must not pay attention to false and alarmist news that only seek to confuse 
and divide us. Through 911 and all state and municipal communication channels you will be 
able to express your doubts and needs.

5. All State Government personnel are working from home and remain vigilant where it is 
needed, adhering to the preventive measures of hygiene and distance. The Health, Civil 
Protection, Water Department, Public Security and Justice, Commercial Regulation and
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Transportation personnel continue to work on the front lines of this epidemic, and as such 
we are taking care of them with adequate protection equipment.

6. We have agreed with supermarkets, convenience stores, pharmacies, water bottlers, 
tortilla shops, gas stations and gas companies to keep the supply at appropriate times for 
the welfare of the population. We will make sure that public services work properly.

I want to insist that safe distance is no longer enough. Stay home! Let's take care of our 
parents, grandparents, our families, let's all take care of ourselves. To you, people of 
Quintana Roo, I ask you to stay home, that's your task.

In order to save lives, we are increasing the number of trained personnel, hospitals, health 
centers, beds, ventilators and monitors in the State in accordance with the World Health 
Organization model.

In coordination with the Mexican Army and INSABI we are also activating the oncology 
hospital in Chetumal and the new health center in Tulum to increase capacity for patients.

On another front, in orderto protect families' income, we have brought together more than 
1,000 companies in a solidarity pact for Quintana Roo. We have found ways to sustain our 
residents' jobs by offering fiscal incentives to business owners.

I thank all members of the business community who have heeded our call to give back to 
the families of Quintana Roo. However, not all business owners have joined this effort; 
there are those who have dismissed their workers. With the Ministry of Labor and Social 
Welfare of the State, we have initiated a plan to defend the rights of the workers with 
immediate, special and direct attention, which will force the employers to comply with their 
obligations. To those citizens who have lost their jobs during this time please know you are 
not alone, we will apply the law on your behalf and we will support you.

We continue to insist to the Federal Electricity Commission to defer collection of charges 
from those who cannot pay, and we will monitor their actions to ensure they do not cut off 
service. We are working with the IMSS, INFONAVIT and FONACOT to defer payments and 
avoid sanctions. Internet, cell phone and pay TV providers have responded to our request 
to be flexible during this contingency and avoid service disruption or punitive measures - 
to them I say thank you.

Without a doubt, two elements that are fundamental for families' peace of mind are food 
and security.

For the first one, in coordination with the Municipal Presidents we will deliver food door to 
door to those who need it the most, with special attention given to those who have lost 
their jobs or have seen their income decrease. We are talking about more than 400,000
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households across the state. They are a part of the great Quintana Roo family who need our 
help.

This week we will present the program and explain how it will operate. Let there be no 
doubt: we are with all of you and my priority is that you and your family have food to eat.

In terms of security, we are working on cybernetic surveillance to detect and prevent looting 
and vandalism, fraud or extortion. Thanks to more than 2000 camerasthroughoutthe state, 
we are able to detect, prevent or react to any crime. We carry out continuous patrols with 
police troops in all cities through maximum presence operatives and supervising safe trade 
operations.

I have always been aware of your concerns and the requests raised by the people of 
Quintana Roo. The most important thing for me is to listen to you and to be close to you, 
because I know that he who listens is not mistaken. You have expressed to me the 
importance of quick, decisive actions against the epidemic, by working with experts and 
without any political bias.

We are living very difficult times today. It is only through our teamwork that Quintana Roo 
will remain the place we are all proud of, the place we choose to live in. We cannot fail, the 
younger generations are watching us and trust us. There is no room for doubt or hesitation. 
No one should be excluded and no one can be left behind.

The time for action is here and now.

Together we will succeed.
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WEBINAR
SAVE THE DATE & TIME

The Quintana Roo Tourism Board invites you to the presentation:

Maintaining Traveler Confidence 
in Visiting the Mexican Caribbean

Join Dario Flota, CEO of the Quintana Roo Tourism Board, 
who along with his team will present the latest facts regarding 
Coronavirus (COVID-19), preventative actions and preparations 
underway, and strategic communications recommendations for 

the travel industry to maintain traveler confidence.

The webinar will be presented twice, once in Spanish and a
second time in English.

Wednesday, March 4, 2G20 
Presentation in Spanish at 11:00 am Can cun time (EST) 
Presentation in English at 11:45 am Cancun time (EST)

*Official invitation and instructions for joining the webinar
will be sent on March 3, 2020
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